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ROI on Surface 112%

ROI on non-Surface 101%

INCREASES ROI BY 11% IMPROVES THE EMPLOYEE EXPERIENCE

Microsoft 365 And Surface: 
Better Together

This document is an abridged version of a case study commissioned by Microsoft titled, “Maximizing Your ROI From Microsoft 365 Enterprise 
With Microsoft Surface”, May 2018.

Read the 
results

Forrester’s analysis found the following three-year financial, productivity, and 
employee experience impacts for Microsoft 365 with Surface.

Initial Year 1 Year 2 Year 3

Payback Period
16 months

Benefits
$21.1 Million

Costs
$9.9 Million

Agree that M365-powered 
Surface devices position their 
organization as a top employer.71%

Agree that M365-powered 
Surface devices improves 
employee satisfaction.75%

Agree that M365-powered 
Surface devices improves 
employee retention.76%

HOURS SAVED PER WEEK 
FOR COMMON TASKS:

ADDITIONAL TIME SAVED
FOR HIGHLY-MOBILE USERS:

TOTAL TIME SAVED 
FOR HIGHLY-MOBILE USERS:

5 hours
Microsoft 365 
on Surface

+4 hours
Microsoft 365 
on Surface

9 hours
Microsoft 365 
on Surface

2 hours
Microsoft 365 on 
non-Surface devices

+2 hours
Microsoft 365 on 
non-Surface devices

4 hours
Microsoft 365 on 
non-Surface devices

 MICROSOFT 365 AND SURFACE SAVES YOU TIME




